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CHOOSE THE BEST ANSWER To FILL IN BLANKS
V. The college of administration has trained many
a. administration b. administrator
¢. officers d. directors
Y. The government is planning to reduce by creating jobs.
a. sites b. unemployment
¢. potentials d. talent
Y. Students study under the of teachers. )
a. guidance b. board
C. system d. sector
¢. In some nations school administration serve chiefly g
policie.
a. function
c. agents
e 1s a substantive
a. Planning b. Philosophy
c. Learning theory d. Curriculum
1. The educational admfi§tkaus Rould be mindful that

b. tax
d. profits
of education and the theories of public and educational
administration afford substance to the administrators background
a. philosophy b. modern
. organization d. preparation
A. The most important part of an administration responsibility is the ability to
educational program
a. evaluate b. organized
C. appropriate d. merit-rating
. There are no easy solution for most of the problems are due to defects in structure
and process.
a. classification b. accumulated
¢. coherence d. categories
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Y+, One of the effects of serious recession is the of certain ecological balances.
a. growth b. collapse
¢. changes d. confronting
Y. As Michel crozier has suggested, it should be emphasized that any administrative change 1s

a. worldwide b. overall
c. universal d. unigue
VY, Social and economic formations are highly complex
a. stability b. micro
c. holistic d. macro
. School organization will .............. the accelerating tech
a. allocation b. advance
¢. accommodate
. There are no learner failures, only
. administrator
. educational system
Ve, Educational economics chall
of educational so
a. contributions b. accomplish
c. allocate d. determined
i between intelligence and leadership.
b. relationship
d. position
in examination motivated him to try again .
b. failure
c. projection d. scale
YA, The educational administrator must have at his command a substantial body of about
his government, his profession, and his administrative role.
a. programs b.funds
c. budgets d. facts
V9. Any process of ......... is equally complex and characterized by a multiplicity of interrelations
between various factors and componenis.
a. matter b. survival
c. system d. development
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Y+ Educational .................. is not a science but rather a practical method of preparing decisions
and organizing their implementation.
a. planning b. regional
¢. curriculum d. system
Y1, The international for educational planning was set up in the Y37 +g,
a. institute b. method
¢. teacher d. local
YY. Educational ................. is probably one of the youngest area of the edugg
a administrators b. environments
C. . €CONOMIcCS d. institute
YY¥. Educational
learning processes.
a. planning
C. management
Y&, A more sophisticated definition of educatigy
a. planning
¢. educational
Yo In some nations the concept of ==y Nt. ... ... seems an essential component of educational
administration.
a. organizing b. accountability
¢. Management d. Planning
Y3, The traditip inistration is generally characterized by ................ .
i b. capability
d. flexibility
which compares resemblances and differences 1s called ............... study.
b. comparative
. educational d. organized
YA, The college of administration has trained many
a. administration b. administrator
c. officers d. directors
Y4, Educational psychology is a Of educational science.
a. king-pin b. scale
¢. branch d. autonomy
¥+, A person that influence the actions or opinions of somebody is ..............
a. management b. officer
c. leader d. administration
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Fill in the blank with correct word:
1. Broader definition of curriculum to mean all ......... that children have under the supervision of the
school.
a. engagements b. materials ¢. contents d. experiences
2. The total educational environment of school that should certainly
implementation of the curriculum.

a. separate b. comprise C. serve

a. perceptive b. oversight
4. Curriculum planning involves making sexia
a. philosophy b. need cwalues d. norms
any smalier plans for particular portion.
a. involves {ICQIpPILA c. unify d. arrange
6. In definition of
a. content P C. process d. outcome
of parent association.
a. inevitable b. appreciation C. auspices d. evaluate
8. students have some purposes when they in learning opportunities.
a. included b. interpreter C. engage d. guide
9. The definition of goals for the school is a professional .......... .
a. responsibility b. planning
C. experience d. arbitrator
10. Teachers had congruent ideas for evaluating students. Congruent means......... .

a. establish b. paint out C. appropriate d. taking part
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11. Purposes can be used in a board sense to refer to ........ .
a. behaviors to be learned b. human traits
c. desired result d. planning
12. Statement of the purposes of education help us to formulate
a. aims b. sub goals C. programs d. general goals
13. ... further detine the major goals that consititute of the curriculum.
a. objectives b. purposes ¢. sub goals
4. ... can play role in determining purposes and objectivg

a. Professional educators b. Societies

¢. Principals d. Parﬁlts

15. New development in knowledge require new ...
a. grasp b. approaches

16. A little child does not feel mych res . Responsibility means........ .

a. obligation b. point out ¢. arbitrator d. interpret
. He has a good
. consequence ‘ c. emotional d. feasible
for more personalized curriculum planning is espectally important.
b. directors c. accreditors d. publisher
wwith special knowledge or skillis ......... .
a. professional b. vocational
. expert d. scheme
. He reached maturity at twenty years. Maturity is mean .......... .
1. Tipeness b. bring out
>, aceept d. decrease
21. Learning in both and process categorizes from curriculum.

a. goal b. product c. substance d. subject
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22. She confined her reading to biographies. Confine ismean ........... .

a. explain b. custom ¢. combine d. restrict
23. when consider the relationship between the experience in fifth grade geography and in fifth grade
history, we are considering the organization of learning experience.

a. horizontal b. vertical c. paralled d. continues
24, ... refers to the vertical relation of major curriculum elements.

a. Sequence b. Integration

c¢. Continuity d. Reinforce
25. The coming of one thing after anotheris .......... .

a. continues

. integrate
26. Instruction and teaching can be seen as thg

. simplification

. part take d. summation

e is the actual en gt)OT learners with planned opportunities.
. Teaching b. instruction

d. planning

b. naugh c. mesh d. metaphor
e 1s the process used in judging the appropriate of curriculum choice.
a. Curriculum planning b. Curriculum processing
. Cuarriculum evolution d. Curriculum producting
30. Students are the of a teacher.
a. audience b. client

. clientele d. merit
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Directions: Choose the best answer (a, b, ¢ or d) and mark it your answer sheet.

1. Counseling is a process by which the client is helped through with a counselor.

a. dimension b. interaction

C. suggestion d. occasion
2. Psychotherapy is defined as the helping process in which the relationgfiip eCessary and
sufficient. “Sufficient” means ............... .

a. different b. obvious c. behavior
3. According to Blocher, counseling results in the clarificat goals for future
behavior.

a. values b. situations
4. Some people can rarely

a. adjustment B. adjustable

c. adjust d. adjusting

5. In our definition, ....¢\ L \1Y Q to any block that the student is experiencing in his development.

a. decision J~shock c. feedback d. conflict
rather than a remedial nature.
b. effective

c. descriptive d. cognitive
7. A counselor handles both the remedial and the developmental aspects of school counseling.
“Handle” means ............. .

a. control b. ignore C. receive d. neglect
8. Skinner ranks as the greatest .................. .

a. behavior b. behaviorist

c. behavioral d. behaviorism

¥ 1Y asde MR pgd N
Lﬁolzwﬂéuj.o)-r._‘m}m%jm&bwy&nb L)JMJTL,N)}OTC;LQW56|MKQ._)|5)A

www.Sanjesh3.com -OV-AFOA-AY www.SanjeshT.com



okt (@2055) gwlias 8

T SR WE I o ys\Ee i 3l Sgd pU
4Pl 00 1 g {aied) g3l o VYT P (pnns) o) glin 109 O /s €1

—— 331 adtizu! (V) S5 1l (g0 oF

9. Which one of the following consists of four frames representing different areas of self-
knowledge?

a. school counseling b. theories of learning

c. the Johari window model d. Lazarus model
10. According to Plato, individuals were evaluated by the criteria of how and where thg
serve society. “Individuals” means ................ .

a. students b. parents

c. teachers d. people
11. Plato concluded that ability rather than .................. sho ne whether women would
be philosopher-rulers, soldiers, or workers.

a. personality

c. adolescence
12. In a civilized society, we shofil ourselves.

a. education b. educational

c. educate d. educationist
13. In Gestalt ther: atyal always is to increase growth and autonomy through an increase in
AWAreness or . .

b. insight

c. skill d. culture
14. Some of the parents can have a greater on their child’s education than the
teachers.

a. context b. impact

¢. examination d. homework

15. Some of the parental are recommended to motivate the children and achievement.

a. organizations b. conclusions

¢. foundations d. interventions
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16. The unfortunate child was .................. for poor grades he had received.

a. praised b. admired

c. punished d. rewarded
17. In classifying nonverbal behaviors, use of furniture, interior decorating, smells, colors, music,
noise, temperature are classified as ................... .

a. environmental factors b. artifacts

c. paralanguage d. touching behavior

18. The therapist should evaluate the child’s social functigiing . “Evalvate” means

a. maintain

C. estimate

0

“Issue” means .......ooeveinn.. .

19. One important issue in the child~teach’ atfonship is how the child responds to authority.

a. behavior b. society
¢. family d. matter
20. Which one of the ¢ definitions refers to “Anthropology”?
b. Study of plants and animals

d. Study of words and meanings

a. follow b. help C. stop d. choose
22. Because of economic problems, my friend cannot continue the job he has. He is thinking of
another.................. )

a. evaluation b. assessment

c. judgment d. occupation

€ 5 Y e M-8 pgd Jhes
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23. No exact agenda can ever be established for any counseling interview. “Agenda’ means

a. counselee b. religion c. list d. family
24. Why review client records? One reason is so that of efforts can be avoided.
a. duplication b. demonstration
C. preparation d. administration
25. Some have used the term
a. frequent b. emotional
c. multiple d. remedial
26. Psychoanalytic counselors emphasize the imporﬂranc Qf lpaying concept of in personality.
a. depth b. idea d. force
27. Frankl constructed his ................ aroyiy $ 1o help persons discover the meaning in their
own lives.
a. environment b. approach
C. experience d. awareness
28. Rogers states tral construct of client-centered counseling isthe ................. .

a. society . fami c. friend d. self

ection, grades
b. criticism, nagging, social disapproval
c. aversive and painful stimuli

d. punishment, failure

30. A major element in rational-emotive therapy is the assumption that and emotion are

not two disparate processes.

a. conditioning b. thinking c. training d. feeling

€V E dmibe A pgd Jluos
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. The government,s record has been the least impressive on the employment
. front

. creteria

. mission

. merger

. plant

. subsidiary

. stand

. tariff

. The effects of the inflation have been exacerbated by a his i gle ical problems.

1
a
b
C
d
2. Parsian bankis a of Iran —Khodro industrial company.
a
b
c
d
3

/3

Exacerbate” means......coou...n.. .

a. to make a situation worse

b. to improve the quality of something
¢. to reach a particular level

. to accept without question

. The manager is currently pur

. considering
. limiting

. dividing
on the cigarette packet that says: Tobacco seriously damages healthy.

¢. warning

d. instability

6. The company can not afford the that some supermarkets charge food manufacturers for
shelf space.

a. service

b. budgeting

¢. fees

d. comply
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. She learned through the process of step by step instruction on how to fill out a
. computer
. compliance
. Tax return
. soft ware
between rich and poor is still widening.

. Transaction
. distinction
. In many countries the family unit is still the
. cornerstone
. certificate
. ledger
d. revenue

10. These reports must be prep & 3o/0rin with, the particular government
agency,s regulations.
a. compliance

b. management
c¢. information
d. public
started with a of three million.

12. Authority to make financial decisions has been to a special committee.
a. delegated

b. accounted

. generated

d. flowed
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13. Thereis a between doing the job accurately and doing it quickly.

a. project

b. pay off

c. trade off

d. detail

14. Eourope will be the main for rising South African coal exports.

a. media
b. Target
¢. payment
d. failure
15. Her face tightened with fear when the manager came in prgidental “?Eghtened" means
a. delegated
b. amounts
c. fixed
d. gave
16. An arrangement in which a
return for a fee is called
a. commitment
b. investment
¢. Franchise
d. venture
official permission to do something ,especially To sell drugs is called

b. patent

c. borrower

d. labour

18. It is impossible to get through the of bureaucracy.
a. up grade

b. imbalance

¢. stake

d. maze
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19. .............is purchasing products made in another country and bringing them into the
organizations home country.

a. Budgeting

b. Importing

¢. Manufacturing

d. Investing

,produce,or sell goods or services.
a. Joint venture

b. exporting

¢. licening

d. concession

21. They tried to retain customers who might 7R3 i card with a lower interest rate.

a. defect

b. survey

c. boarding

d. attribute

22. A formal written promise to repajf or replace a product if it has a fault within a specific period of

time after you buyitis ¢
a. delivery

b. guarantee

¢. stock

23. Lack\a¥investment in this company has caused serious in the raw materials supply.
a. augments

b. hosts

c. shortfalls

d. ratio

24. All children should bring a spare set of clothes in case they get wet. "Spare" means
a. achieve

b. ongoing

C. extra

d. amount
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25. Once the goals ,plans and infrastructure have been established  The next step is to measure
customer

a. satisfaction

b. performance

¢. happiness

d. income

26. The coal industry here is suffering from a lack of modern equipment and need
of capital

a. owners

b. integration

. investment

d. measures

27. Products that produced in high volumes are @EIe

a. profit

b. segment
C. mass

d. market

28. A person who becomes a member 6f group or organization is called--
a. dearth

b. entrant

¢. chief

r characteristic that can produce a particular type of behavior is called

a. traits

b. threats

c. discontents

d. markets

30. Porter suggests that three generic strategies should be considered , overall cost leadership
,differentiation, and

a. influence

b. focus

¢. frame work

d. leadership
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1. A joint venture is a partnership formed between two companies for the purpose of pursuing some
mutually desirable business venture.
2. Cost accounting involves gathering accounting information For the purpose of planning and
controlling activities and to determine the cost of a product or service.
3 .The control function requires managers to establish appropriate performance standards, compare
actual Performance with the predetermined standards, and remedy Problem areas.

increasing level of ownership, financial commitment and risk.
5 .Distributive bargaining takes place when differences in valyes a
are apparent.
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Choose the best one (a,b,cor d)

I.Afewsimple .............. to the plan would greatly improve it.

a. breakthrough b. consultation ¢. modifications d. roles
2. The union has made every possible effortto .......... the management.

a. accommodate b. withstand c. facilitate d. accept

3. What 1s the company’s ............. towards this idea?
a. expertise b. law ¢. authority
4. We used a computer to ............ the marketing campaign
a. reduce b. coordinate
5. Technological ............. is one of the signifis
organization.

a. effectiveness b. breakt . beneficial d. generation

6. Lack of confidence is the biggest ..)/........ for you to invest in this region.,

a. competition A, c. barrier d. stagnation

7. The scheme yo £ ot economically .............

a. viable b. integrative ¢. coordinative d. modifiable

............. resistance but were eventually defeated.

a. remedial b. interpersonal c. operative d. stubborn

9. The number of people employed in ............ industries has dropped over the last years.
a. manufacture b. manufactural ¢. manufacturer d. manufacturing

10. The new company is huge, therefore, itwill .............. many new jobs.
a. creative b. create ¢. creation d. creatively

11. These measures will increase the company’s ability fo .............. income.
a. intrigue b. reinforce ¢. inhibit d. generate
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12. The union is seeking ............. for two factory workers who were dismissed last week.
a. pension b. expenditure ¢. compensation d. cash

13. In an effort to reduce staft numbers , they have offered early ................ to people over 50.
a. retirement b. succession ¢. severance d. recruitment

14. Tt 1s hoped that the government’s latest .............. will bring the strike to an end.

a. comprehension b, initiative ¢. stability d. stagnation

15. He was unable to .............. the police that he had been ¢lse whg the § he crime
a. intrigue b. collaborate c. foster &
16. They want to wait until the situation ............... Yakéra-decision.

a. stabilizes b. integrates . obseures d. reinforces

¢ngomfensation d. conditions

the decrease of employees’ number.
c. Downsizing d. Retirement

....in this dispute will not help.

a. diagnosis b. intervention ¢. exploitation d. fulfillment

another ............ with the union .

a. confrbnfation b. confirmation c. defeat d. competition
21. Hisplanofstudy ................ every aspect of computer science.

a. forecasts b. obscures c. diagnoses d. encompasses
22. Tt would be a wise ........... to lock all the doors.

a. determinant b. empowerment c. precaution d. assistance

23. He’s been having remedial lessons and is now starting to read. Remedial means:
a. voluntary b. permanent c. temporary d. helping

24. The lack of jobs in this area means that work force 1s easily...............

a. exploitable b. operative c. exploratory d. diagnostic
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25. This computer can ............. stored information in a matter of seconds.
a. retrieve b. restrict c. clarify d. facilitate

26. All things are ............. at the company to make sure it contains nothing dangerous.
a. stored b. screened ¢. eliminated d. defected

27. The reduction of a destructive communication is one of the tasks of .............
a. T- group b. transactional analysis

C. sensitivity training d. action research
28. We have to observe many .............. in the way we do bus

C. services

a. roles b. regulations

29. The company needs toreturn to .............

a. integration b. renewal d. profitability
30. He's always been ............... by machigry
a. intervened b. expos @ d. intrigued
Lﬁrolfu.n\:lm)-r ._‘}J|5.w4.)3m Sk > &nl; L)JMJT L,a.u)j.oT GLQWSJA:J@._) 5
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. Some companies try to give their complete satisfaction.
. clients

. investments

. ownerships

. credits

. The distribution of part of the earning of a company to its shareholders is called

. investment

. dividend

. enterprise

. liability

. The company i i . A g ow'the products.
. accepted

. praised

. sued

. approved

. They encouraged employees to
. delve

. convince

. purchase

. consume

. The only thing tha

. making a profi

to divide the money into equal parts.
. market
. ventilation
. agreement
. Operation
. He’s hoping for a career in or public relations.
. marketing
. supervisor
. self-esteem
. setting
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8. The land and buildings owned by someone specially by a company are called ............ .
a. stakes

b. unions

¢. shares

d. premises

9. The manager will have to ask the accounts department about invoices that’s not his ...
a. property

b. fatigue

C. impression

d. preserve

10. Production efficiency, distribution and cost are conc i in order to attract
customer attention.

a. sales orientation

b. corporate planning

€. market orientation

d. production orientation
11. The activities associated %b@ g and promoting a product, service, or company are
called ....cocoeinne .

a. branding
b. packaging
¢. advertising

of oil, water, and gas seriously.

b. promotion

c¢. competition

d. commerce

13. The two businesses clinched the deal quickly.
a. confirmed

b. designated

¢. geared

d. adopted
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14. From the way the manager spoke, you could tell he was speaking from ................
a. conviction

b. promotion

. negotiation

d. consumption

15. Applying the organization’s “signature” to its product by the use of special names, signs or
symbols is called .............. .

a. suspension design

b. marketing mix

¢. accountancy services

d. branching product

16. There is some ................ in the rate of economic growth in ghncount

a. subordination

b, transmission

¢. acceleration

d. communication

17. The manager was contemp!aﬁ\?g the - {ecision he had to make.
a. taking away

b. dedicating

¢. changing severely

d. thinking deeply

18. He was alw to his because they were not in the same social position.

d. officials

19. Such goods are presented without however they can affect the good prices.
a. adoption

b. emotion

c. status

d. intermediary

20. They established the workers in order to defend their views.

a. union

b. supplier
. issue

d. customer
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21. A large system consisting of many similar parts that are connected together to allow movement
is named
a. framework
b. union
¢. network
d. component
22. A person or business that gives money for somebody’s training is .............
a. manager
b. operator
c. sponsor
d. worker
23. Computer programmers are examples of
a. management
b. responsible
€. non management
d. illegal
24. The good salary gave him a
a. incentive
b. implication
c. differentiation
d. feature
ghg with our plan but we have not ................ the trouble yet.

¢. oriented

d. distributed

26. With all these foreign imports their product has lost its ............. advantage over other products.
a. executive

b. operational

¢. basic

d. competitive

27. A company which is under the same ownership as another is called ....cocceeeeen .

a. affiliate company b. main company

¢. industrial company d. product company
LQoLiru|M)|._‘}J|5m443m._§bLy)J&nb L)JMJTL,N) 4.:.».&3,, Lg j
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28. He was eliminated after the third round of the competition.
a. awarded

b. granted

¢. praised

d. removed

29. The invitation of computeris a in the history of mankind.
a. ladder

b. landmark

c. layout

d. rank

30. The workers look after the machines.

a. shelter

b. layout

c. stake

d. maintenance

TRANSLATE THE FOLLOWING TEXTS IN
31. A business organization, in
goods or services at a profit.

strat
selling’the benefits of that product. The selling effort is not just confined to the promaotion
element in the marketing mix. It begins by being designed into the product itself.
Communication is more than simply talking, writing, reading and listening. Effective
communication is the key to successful management. It allows managers to share goals with
stockholders both inside and outside the company.

. In simple terms, a management information system (MIS) is a network established within an

organization to provide managers with information that will assist them in decision making.
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Y 15 the study of how people allocate their limited resources in an attempt to satisfy their
unlimited wants.
a. Economics b. Management
¢. Communication d. Credentials
Y. Economics assume that individuals act as motivated by self-interest and respo
opportunities for gain.

a. begin b. accept

a. accounting

c. biology

a. reality b. realize c. really d. realized
1. Tt is the most basic concept in all of economics. It means that we do not ever have enough of
everything, including time, to satisfy our every desire. It exists because human wants always exceed

what can be produced with the limited resources and time that nature makes available. It is called

b. Trade-off c. Scarcity d. Consumption
Y. A situation in which supply and demand are matched and prices stable 1s called .......... .
a. equilibrium b. expectation c. shortage d. surplus
~ON-AFOA-AYN www.SanjeshT.com
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A. Microprocessor chips, French fries, multifunction printer-copiers, children, and criminal activities
exist because there 1s ............... for them in society.

a. quality b. supply ¢. schedule d. demand
A, If a change in the price of one good shifts the demand for another good, those two goods have
interdependent demands.

a. connected with the inside of something b. lasting a very long time
d. that depend on each 6tk

c. stopping and starting often

Y+ In a pure market system, competition generates economic
and must bear the true opportunity cost of their action.

a. efficiently b. efficient

a. making dirty

c. making pure

a. produce

VY. Psychologic

b. shoot bullets from a gun

c. made feel very excited d. make an engine start to work

YE is normally defined as the number of adults who are actively looking for work but do not

have a job.

a. Employee b. Employment

¢. Unemployment d. Employer

Ye, Cyclical unemployment is related to business fluctuations.

a. seasons b. productions

c. policymakers d. changes
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Y1, If there were no expectations of profit, gu=i W& - wae would not incur the risk associated
with the organization of productive activities.

a. Secondhand good managers b. entrepreneurs

¢. Business managers d. Investment managers

VY. To avoid double counting, we look only at final goods and services produced or, eg

a. inventories b. gross domestic prody
¢. value added d. nondurables
YA, Are you receiving 4> from your parents in order to attend :

a. Wage b. funds

a. financial intermediaries
C. CUrrency
Y +. Money facilitates exchange by 1€
uncertainty.
a. to make an acti ess possible or easier
b. to make ¢ r a process impossible or harder
tn sth that you have and get sth different or better instead
d. to do*business with a person or an organization
Y1, Fiduciary comes from the Latin fiducia, means “trust” or “confidence”.
a. when b. how ¢. which d. where
YY. They spend the afternoons looking at the pictures outside cinemas, unable to afford the entrance
fee.
a. Extra money that you receive if you have invested a sum of money.
b. Money that something costs or that you need to pay for something illegal.
c. Large sum of money used in a business or invested to make more money.

d. Sum of money that you pay to be allowed to do something.
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YY¥. The owners, managers, and major creditors are anxious to see the latest available
thereby to judge how well the company is doing.
a. liability b. income statemnent
C. OWner's equity d. assets
Y <. The balance sheet is listing of assets, liabilities, and owner’s equity at a point {
a. 4wyl 5 b, il skl
C. UMD 323 Sy d. ol palla 5
Ye. He tried to acquire the information he needed.
a. Obtain b. Send
Y1, Any value other than cost could not be
a. agreeably

C. agrees

b. (sl s
d. 848
Y4, According to the passage, which one of the following issues is not the subject matter of
management?
a. political election b. planning
c. controlling d. directing
¥+, Advertisement can increase consumer motivation for using a production.
a. prediction b. management

c. enthusiasm d. discipline
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1. Mechanisms involved in moving goods or services from the point of production to the point of
consumption is called ................
a. profession
b. indication
¢. distribution
. cooperation
. The distribution of part of the earning of a company to its shareholders is called ...
. investment
. liable
. enterprise
. dividend
. The company ... the manager for some action which cause agesign the products.
. followed
. praised
. sued
. approved
. They encouraged employees

. sell

. give

. purchase

. The only thipg

. providing goods

. Two companies have reached a{n)...to divide the money into equal parts.
. market

. agreement

. operation

d
2
a
b
c
d
3
a
b
c
d
4
a. sale
b
c
d
5
a
b
c
d
6
a
b
c

d. behavior
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. He's hoping for a career in ... or public relations.

. selling

. pricing

. marketing

. planning

. The land and buildings owned by someone specially by a company are called ....
. shares

. unions

O oW 0o 0O oo W

. stakes
. premises
. The manager will have to ask the accounts department about in

. supply
. need

oo W oo

c. focus
d. preserve
10. Production efficiency, distribution and cast are iN cevrrennee.n i order to attract
customer attention.
a. sales orientation
b. production orientation
¢. market orientation
d. corporate planni
hed the deal quickly.

d. designated

12. There is some in the rate of economic growth in our country.

a. communication
b. transmission
¢. acceleration

d. subordination
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13. Such goods are presented without however they can affect the good prices.

a. intermediary

b. trading

¢. promotion

d. publicity

14. A person or business that gives money for somebody’s training is called

a. worker

b. operator

C. sponsor

d. manager

15. Something is wrong with our plan but we have not....the t
a. pinpointed

b. distributed

c. oriented

d. directed

16. There is high...over price rises for f H ¢ like heating and telephone calils.
a. acquisition

b. restriction

€. mission

d. inflation

17. The UN has cla omic sanctions on the country.
a. prevented

18. The potential loss of control over ownership or benefits enterprise due to action taken by a
foreign government refers to...risk.

a. economical

b. cultural

c. environment

d. political
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19. Applicants for government posts are always investigated.
a. examined

b. rejected

¢. refused

d. accepted

20. The purchase and sales of goods and services are called...
a. careers

b. functions

C. transactions

d. regulations

21. Authority to make financial decisions has been delegated fo a's
a. enhanced

b. given

c. taken

d. surveyed

22. It is always better to...a problem before jt/arisgs\tiian to search for a solution afterwards.
a. show

b. anticipate

c. make

d. generate

23. Short- term andAonyg ecisions are made by...

a. responsibility

b. decisiop makexs
c. Eow e level managers
d. top mamagers

24. A company that owns other companies is called...
a. parent company

b. affiliated company

¢. subsidiary company

d. private company

25. He find it convenient to be able to do his banking by phone.” convenient”means
a. difficult

b. global

c. suitable

d. local
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26. The company’s ...of current assets to current liabilities is 5 to 1.
a. attribute

b. shortfall

¢. ratio

d. host

27. He ...his income by writing many articles for the newspapers.

a. surveyed

b. investigated
¢. avoided

d. augmented
28. The extra features that give desirable benefits,special services.andeghace’the generic product

refer to...
a. Generic product
b. added value
¢. distinctive feelings
d. special field
29. A company has...when it obtairs copfrpl
a. backward integration .
b. horizontal integration
¢. forward integration
d. mass product
periion in which firms try to take customers from one another is called ...
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Choose the best answers (a, b, ¢ or d).

\. Fortunately, the negotiators have achieved a dramatic

a. broke b. broken c. breakthrough

Y. A few simple to this plan would greatly improve.

a. modifiable b. modifications. c. modify

v.He doesn't have the necessary authority to make@ﬂ

a. ability b. regulation . d. confrontation

h

¥. What is the company's policy ) Z tbpeople?” policy' means.............

a. technology b. effects . ifi d. plan

c. Flexes d. Flexible

power of the mind.

a. generation b. generative C. generate d. generatively

v. Lack of confidence is the biggest fo investment in the region.

a. barrier b. development c. reinforcement d. improrement

A.These regulations inhibited the growth of new businesses.” Inhibited means................

a. transmited b. explored c. prevented d. clarified

4. This computer can............... stored information in a matter of seconds. It can find and bring back

the storot information.

a. hire b. refine c. compete d. retrieve
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v+. For innovation to be successful, a high degree of ............. is required among the various units of

the organization.
a. integrate b. integrutive c. integration d. integrated

VA, For the benefit of those people who arrived late, I'll just go over the plan again. Benefit' means......

a. advantage b. pension c. stabilization d. conglomerate

'Y, The.......... is a sum of money paid regularly by the government to a person w lnost't work any

more.

a. pension b. payroll c. salary

a. fulfilling b. employing

\¥. We provided ourselves with a stog

a. downsizing b. perspectine c. fresh out d. sapply

V8. They failed to obse 1Qctors that their proposals would work ." Obscure' means

. convince c. foster d. coordinate

in many countries is to be overcome, trade needs to be increased between

industry and developing nations.
a. effectiveness b. attitude c. stagnation d. diagnosis

vv. The government's in this dispute will not help.

a. intervention b. interpersonal c. international d. integrative

YA. There's been a lot of positive on the new proposals. These opinions can help us a

lot.

a. pioneers b. accuracy c. feedbacks d. operates
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v4.The world economic system exploits the developing countries in favor of the developed enes.”

Ones"” refers (o

a. world b. countries ¢. economic d. developing

¥+. Collaborative management means that managers put aside the authority structure.

a. hierarchial b. viable c. remidal d. voluntary

Y\. The reduction of a (n) communication is one of the tasks of transac

a. effective b. sequential c. profitability

vY. All things are at our firm to make sure it contair

a. exploited b. screened c. obsgre

vyv.The organization without stability to compl¢

disadvantage.
.05l

v¥. Change after change withous ility typically results in confusion and employee stress.

C. (oA 3 g d. Hed

problems.

a. d.'aLmJ.m b. ssas C. u-a.:!..\ﬂ d. OJL‘:\
Y#. The creativity that sparks an innovation can originate either inside or outside the organization.

"spark’ means:
A. (yaud yala b. judi pate C.0d 8 Saa d. (u,S il

vv. If you lose the initiative, you no longer have the position of control or power that had before.

a. Jas ,isiyl b. syl C.blaal d. Kaatan
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YA. The change agent and selected mangers can develop a preliminary diagnosis of the cause of the

problem.

Y4. OD, is not a narrowly focused , short - term attempt at immediate change.

a. cieally b. 38 C. cusadl as

v+. Productivity is determined by how human resources interact t@ anagement system

resources.
4. g8 C-$5090 52

0
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