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1- Relational Sale
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1- Relational Marketing
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1- Sales performance
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1- Assertiveness in buy
2- Evaluating reactions
3- Making appropriate adjustment
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1- Salesperson interaction behavior
2- Idealized Influence Behavior

3- Intellectual Stimulation Behavior
4- Inspirational Motivation Behavior
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1- Individualized Consideration Behavior
2- Smart Selling Behavior
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