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(1) Acquisition

(2) Retention

(3) Customer Life Cycle

(4) Initiative

(5) Small and Medium Sized Enterprise
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(1) Kolmogorov-Smirnov Test
(2) Levene

(3) Mann-Whitney Test

(4) T-Test

(5) Pearson

(6) spearman
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Abstract:

The aim of this study is compare the implementation of Customer Relationship Management in
government banks and financial institutions, in this regard has also been paid to the relationship
between human resources management and customer relations management. A descriptive study -
survey of the statistical community all government banks and financial institutions located in
South Khorasan form. Data from two questionnaires measuring customer satisfaction
measurement and management staff and customers using random sampling collected using spss
Based on the results, the use of software were analyzed.

Customer Relationship Management in Financial Institutions (mean rank 157/43) in the 95
percent level significantly higher than government banks (with an average rank 136/394) and is
hand The correlation coefficient between human resources management and customer
relationship management, which equals 0 / 716 (significant at 95 percent) is significant, it
indicated a strong positive correlation between these two categories are. In comparing the level of
customer satisfaction and Comparison in customer satisfaction levels and their tendency to
deposit in banks and financial institutions did not show significant difference.

Therefore is recommended to promote customer-oriented culture reengineering, market research,
customer complaints management in addition to recommendations for management of human
resources in the field of selection, training, support and payment system be considered.

Key words: Customer Relationship Management - Government banks - Financial institutions -
South Khorasan Province
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