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Part I: choose the best answer (a, b, ¢, or d)
1-A set of ideas or a plan of what to do in particular situations is called ............. .
a. regulation h. service ¢. authority d. policy
2-Their continuing success means that they will need to
a. hire b. accommodate c. modify
of his job surprised her, she didn't expect him ¢
a. beneficial b. attitude
4-We are living in an era of rapid
a. technologic b. technological . acgllty  d. technology
5-With all these foreign imports, our product W§s\logf 1 advantage.
a. competitive 1 Hexi d. global
6-It's very difficult to sel{ 1ato a society whose culture is so different from your own.
a. retrieve . intedry . compete d. refine
7-The unemployme -).-34...... in the under developed countries has risen.
h. barrier c. profitability d. integration
s-fo work as intended or to succeed, or able to continue to exist is called ............. .
b. rational c. flexible d. viable
9-1t may be relatively hard to creative individuals in some organizations.
a. manage b. control c. change d. motivate
10-He seems to have undergone a change of recently.
a. sequence b. modification c. attitude d. coordination
11-These measures will increase the company's ability to income.
a. intrigue b. refine c. inhibit d. generate
12-The factory might offer workers factory stock as part of its compensation .compensation means:

a. expenditure b. wages ¢. payroll d. pension
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13-An amount of money paid to an employee who 1s to be dismissed for reasons other than his own
faultiscalled .......... .
a. severance b. salary ¢. pension d. benefit
14-The manager gave us a(n) ............. description of the human resource management
a. initiative b. comprehensive  c. operative
15-They will want to wait until the situation before they n
a. stablizes b. stagnates ¢. diagnoses
16-A fear of unemployment is one of the main factors behind th
market.
a. stability natis d. policy
of employees' number.
a. Retirement b. Replag ' Rompensation d. Downsizing
18-We need to make sure that we our resources as fully as possible.
a. exploit . didgha C. eXpose d. collaborate
19-He tries to
a. screen . obs C. convince d. recognize
among today's managers.
b. voluntary ¢. destructive d. widespread
techniques for the working conditions are improving all the time.
a. Operatively b. Exploratory c¢. Diagnostice d. Exploititative
22-Lack of trust is very in a relationship.
a. widespread b. obscure C. precaution d. destructive
23-The manager made a careful of employees' performance.
a. confrontation b. collaboration ¢. transaction d. exploration
24- Their company gives advice about ........... of big companies.

a. attendances b. precautions c. hierarchies d. mergers
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25- The position of a person or group of people in a particular situation is called ............ .

a. role b. policy €. service

d. authority

26-Computers are used to store and retrieve information efficiently.

a. bring back b. lose c. generate

27-How much would it cost to a car for two weeks.

a. reduce b. withstand ¢. modify
28-he has joined to the of a new company.

a. chairman ¢. bosses

29-Mr. Ahmadi is employed as a succession to Mr. Rezaee.

a. replacement b. retirement c. saldty
30-prices should remain for some mopt}

a. stabilize b. stably
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d. research

d planning

d. stability
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