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Choose the best choice (a, b, c or d) and mark it on your answer sheet. 

 

1. He got some information from an authoritative source. "Authoritative" means …………… . 

 a. administrative b. reliable c. executive d. public 

 

2. It is said to a person who practices something specified …………… . 

 a. practitioner b. manager c. officer d. administrator 

 

3. It is their …………… to have most of the industries in their country under local ownership. 

 a. business b. occupation c. policy d. bureaucracy 

 

4. …………… management is a style of management based on the principles of bureaucracy. 

 a. Administrative b. Public c. Commercial d. Bureaucratic 

 

5. The big company has a …………… way of doing most things. 

 a. consensus b. accountability c. procedural d. corporate 

 

6. Manoeuvring for power or advantage with a group or organization is called …………… . 

 a. politics b. planning c. productivity d. efficiency 

 

7. He …………… each of us our tasks. 

 a. managed b. governed c. allocated d. enforced 

 

8. …………… issues address management as a universal process. 

 a. Substantive b. Procedural c. Local d. Hierarchy 

 

9. The function of the police to protect the public implies …………… . 

 a. authority b. duty c. advice d. penalty 
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10. He was …………… of his money by a dishonest accountant. 

 a. defrauded b. financed c. promoted d. advocated 

 

11. In conditions of …………… there is a rise in unemployment as labour becomes too costly. 

 a. investment b. promotion c. implementation d. inflation 

 

12. This sort of work …………… great patience. 

 a. defrauds b. delegates c. demands d. oversees 

 

13. We were amazed at his …………… on planning. 

 a. expertise b. meritorious c. position d. official 

 

14. The private sector focuses on …………… . 

 a. social good b. fiscal control c. due process d. fix processes 

 

15. Favouring complete obedience to authority before personal freedom is called …………… . 

 a. accountable b. authoritarian c. advisory d. subordination 

 

16. You must employ someone to oversee the project. "Oversee" means …………… . 

 a. enforce b. run c. demand d. supervise 

 

17. To entrust duties, rights, etc to somebody in a lower position or grade is called …………… . 

 a. hire b. govern c. fire d. delegate 

 

18. The …………… is the structure of decision-making responsibilities from the higher levels of authority to 

the lower levels. 

 a. chain of command b. board c. leadership d. field manager  

 

19. The number of people who report to a manger within an organization is called …………… . 

 a. unity of command b. span of control c. commission d. presided over 
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20. He managed to maintain his …………… of the party despite heavy opposition. 

 a. apex b. practitioner c. leadership d. entrepreneur 

 

21. In the public ……………, there is no genuine equivalent to the profit motive which is so central to 

private enterprise. 

 a. allocation b. efficiency c. court d. sector 

 

22. Private companies should not damage the health and safety of their workers or the health and safety of the 

general …………… . 

 a. investment b. community c. losses d. positions 

 

23. The private sector must turn to the public sector's courts and police power to …………… the contracts. 

 a. exhibit b. defraud c. spawn d. enforce 

 

24. The governmental responsibility to …………… the public interest distinguishes public administration 

from private management. 

 a. promote b. allocate c. run d. blur 

 

25. It is not the …………… of the team to deal with employment. 

 a. command b. practice c. function d. demanding 

 

26. Rationality is one of distinguishing characteristics of any manager. "Rationality" means …………… . 

 a. genuine b. reasonableness c. efficiency d. consensus 

 

27. …………… provides the basis for the classical structure of many organizations. 

 a. Hierarchy b. Politics c. Accountability d. Line function 

 

28. Dividing into or having two branches is called …………… . 

 a. community b. bifurcation c. civil service  d. department 
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29. If our society is to overcome the unemployment, the government should support …………… . 

 a. employer b. officers c. community d. entrepreneurs 

 

30. The man received a gift for …………… service to his employer. 

 a. official b. professional c. meritorious d. public 


