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The relationship between organizational culture and knowledge management impact of time
implementation of customer relationship management (CRM)

The study of the relationship between organizational culture and knowledge management and customer
relationship management impact of time the two have been studied. The research is descriptive .Our findings
indicate that there is significant relationship between organizational culture and knowledge management in
each of these changes can influence the successful implementation of customer relationship management
can. Our research and develop appropriate understanding of CRM concepts with environmental changes and
organizational competitive strategy of the organization And the use of knowledge management technology as
one of the indicators were Effective and flexible, entrepreneurial culture and successful implementation of
CRM at the same time both the organization and add value for the customer and the organization is.

Keywords: Customer Relationship Management, Organizational Culture, Knowledge Management,
Communications, The effect of time



