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Abstract

The purpose of this research study was the relationship perceived organizational support with job performance
among staff of Sport and Youth Head Office of western provinces of Iran. General population of present study
included all staff of Sport and Youth Head Office of western provinces of Iran (N=203). Based on the Morgan
sample size criteria, the statistical sample considered equal to 127. 138 questionnaires were distributed among
employees and 130 questionnaires were received. We were collected 34, 38, 29 and 29 questionnaires among
Kermanshah, Hamedan, Ilam and Kordestan staff of Sport and Youth Head Office respectively by stratified random
sampling. Also, We used two standard questionnaires including perceived organizational support questionnaire of
Eisenberger (1986) and Motowidlo and Van Scotter job performance self-measurement questionnaire (1994). The
validity of these questionnaires has been estimated in several studies. In pilot study on 30 cases from staff of Sport
and Youth Head Office of Kermanshah province, reliability (Cronbach's alpha coefficient) of perceived
organizational support questionnaire and job performance self-measurement questionnaire was 0.84 and 0.88
respectively. Descriptive statistics was used in order to evaluate the descriptive and from Pearson coefficient
correlation and structural models were used to determine the relationship among variables. The SPSS and PLS
software were used to run the analyses. Results showed a positive and significant relationship between perceived
organizational support with job performance (r=0.87) and also its subscales including general job performance
(r=0.67), technical job performance (r=0.85) and interpersonal job performance (r=0.80) in significantly level
P<0.01. Also, results showed that perceived organizational support has been significant effective on job performance
(0.888) and general job performance (0.684), technical job performance (0.87) and interpersonal job performance
(0.817) subscales. In conclusion, findings of this research showed that perceived organizational support variable has
a significant relationship with job performance among staff of Sport and Youth Head Office of western provinces of
Iran and can be considered as effectiveness variable on job performance and it subscales.
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