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An Assessment of Factors Affecting the Absorption of Resources( The case study
Isfahan Refah Bank )

Daei karimzadeh, Saeed', Alimoradi rizi,Mohamad ", Habibipoor, Hojatolah",

Abstract

The main goal of this study was assessment factors in attracting deposits according to
importance and priority in Bank Refah Isfahan. For this purpose five factors to the overall
category of directions, including: factors services, financial factors, physical factors and
conditions, and communication factors human and organizational factors are divided into
dependency. Its methods was descriptive-survey and applied research. The study sample
involved managers and bank branches are Refah Isfahan. Based on the table of Keerjsy and
Morgan YA¢ persons were selected by simple random sampling. To gather information from

questionnaire was used. The questionnaire was based on theoretical principles and as a range
of options was designed Likert five. Narrative content of the questionnaires from masters and
professionals and experts was assessed positively.Validated questionnaire based on the
Cronbach alpha coefficients were calculated. The coefficient for the questionnaire was
obtained /Ay customers and analyze data using spss software was done.inferential statistical

methods of research questions in the community (customers) were analyzed. The statistical
tests were included univariate t test and Friedman test. The results of this study showed that
all five factors of the above equip Bank Refah resources were influential. Factors in order of
importance from the perspective of customer service agents, physical factors, human factors
and communication, financial factors and factors of organizational affiliation factors were
dependent.
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